
 

 

 
 

May 5, 2020 
 

Colleagues,  
 
Ever since COVID-19 arrived in New York, the MTA has taken unprecedented action. Whether it’s 
implementing our Essential Service Plan, dramatically increasing our disinfecting of stations and rolling 
stock across New York City Transit, LIRR and Metro-North, implementing rear-door boarding on buses, 
or taking employee temperatures, we have been aggressively combating the pandemic since day one. 
Every decision has been made with one goal in mind—protecting the health and safety of you, our valued 
employees, and our customers. 
 
And starting tonight, we are taking yet another unprecedented action—closing down every subway station 
each night from 1 a.m. to 5 a.m. so we can further intensify our cleaning and disinfecting efforts.  It’s not 
a decision we take lightly. The New York City subway is one of the few in the world that runs 24 hours. 
But with subway ridership down more than 90 percent, we recognize shutting down overnight for a few 
hours is the best path forward – allowing us to bring our cleaning operation to a new level and disinfecting 
our trains daily to protect our workers and customers. We will also be disinfecting our buses, LIRR and 
Metro-North trains daily as well.  
 
The planned closure of the subway system will impact 2 percent of our current overall ridership. Everyone 
who is in the system as of 1 a.m. will be required to leave, with the exception of cleaners and members of 
the NYPD and MTAPD. We’ve significantly enhanced our bus service during the overnight hours – buses 
will continue to run fare free for all our essential customers who still need to travel between 1 a.m. and 5 
a.m. And starting tonight through our “Essential Connector” program, essential workers will be provided 
with livery cars and cabs for on-demand rides at no cost where bus service is not workable for their trip. 
 
We know this is a dramatic change, but it is one we will need to continue each night through the duration 
of the pandemic. We appreciate all that you have done throughout this global crisis to keep the system 
operating. Each of you are truly the heroes moving heroes. This is an unprecedented and challenging 
time, and we grieve and mourn the loss of each member of our MTA family. As we navigate this, we 
promise that every step we take has been and will continue to be guided by our first and foremost priority 
– ensuring your health and safety. Finally, I note that the MTA Board unanimously approved last month a 
substantial Family Benefit, to provide for the families of each colleague who succumbs to the virus. 
 
If you have any questions, please talk to your supervisor or visit our website at mta.info/overnight for more 
information. 
 
Please – stay safe, and let’s keep New York moving, together. 
 

 
 
Patrick J. Foye 
Chairman & Chief Executive Officer 
Metropolitan Transportation Authority  


